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Eng: Arafa Marouf Ahmad 
Keylany Hotel, or Aswanet company 
25 keylany St., Aswan. Egypt

Day Phone : 097-317332 , 097-310382 

Mobile Phone: 012-2568069 , 010-2619764
E-mail: arafaus@yahoo.com  , arafa@aswanet.com.eg 
Personal 

Information
· Name: Arafa marouf ahmad

· Date of Birth: 7- December - 1977

· Place of birth : Aswan , Egypt 

· Nationality: Egyptian.

· Marital status: Single.

· Military obligation : postponed 3 year 
· Resident of : Egyptian , Aswan

Education
B.Sc. of Electrical Engineering, June 2002

Department of communication and electronics

South valley university, Faculty of Engineering.

Accumulative grade: pass
                                 Post- graduate: the first year diploma (communication & electronics)   

Graduation Project : study and simulation CDMA comm. system

Project Grade: Excellent

Language 

Skills
· Fluent spoken and written English.

· Fluent spoken, written Arabic

Personal 

Qualification

· Current job network administrator & administrator server 

· Hard working and dedicated.

· Cooperative and ambitions

· Very eager to learn and acquire new experiences

Experiences in network system

• Responsible for Network, Hardware and Communication operability

• Responsible as NT Administrator (Managing users privileges, managing network resources, managing NT security, printing, managing storage, and Data Backup procedures).

• Configuration of TCP/IP protocol to ensure Comm. Through company Intranet,

• Managing in site Internet Access and E-mail service

• Day -to-day operation of the site data communication networks including maintenance, troubleshooting and repair.

• Solving leased line problems including modems and NTU interfaces.

• Installing and configuring peripherals (modems [Motorola, paradyne], printers, NICs)

• Configuring Diagnosis and monitoring performance for Servers and PCs to ensure that it   meets   company standards.

    • Design, build and install LAN / WAN networks.

    • Administrate network users.

    • TCP/IP protocol knowledge.

    • Programming and configuration Routers and switch (CISCO)
    * Programming and configuration Huawei router.

    • Installing and managing Fram relay , ADSL networks and leased lines.

    • Web server administration

Experiences in PCs and operating system    

      • Configuring Diagnosis and monitoring performance for PCs, laptop and server to ensure that it        meets company standards.

     • Windows 98, ME, 2000 and XP user and administration level.

     • Windows 2000, 2000 advanced, 2003 server user and administrator level and
I can creating and availability all type server to PHP & MySQL & aspx.net & MSSQL & Chatting & .NET technology    

     • Ms Exchange server 5.5, 2000, 2003 and many mail server program Example (I mail, Mail Enable, Merak mail etc …   .

    * MS SQL 2000 database server high level user and preparing to have System administration certified   

     • Linux red hat 9 user level

Other Experiences

    • Designs and make circuit printed 

    • Diagnostic T.V (two year training and experience in big center diagnostic certified, video)
    ж User professional for computer program ( matlap , Pspaice 8v , EWB ( circuit program design) , HTML , internet  , Office 97, 2000 , XP and 2003 , MS visio 2003 , MS Virtual PC 2004 , MS publisher 2003, MS InfoPath 2003 , MS OneNote 2003 ,
Training 

     Training and building internet satellite system by Alkan Communication Company  

Valuation Certificates

        1-participation in first youth innovation exhibition in Cairo.

         2-course in sensation remoteness.      

         3-experience certificates from Aswanet Company.

References

· Eng. Mohamed salah hashem Chairman aswanet company ( keylany group )  Aswan  

      Email: Mohamed@aswanet.com.eg .

· Eng. alaa zakaria ahmad  network administrator

             Email: alaazakaria@aswanet.com.eg.


· Dr. abdel maged Mohamed   Dr\En in faculty of engineering south valley university 

Email: abdelmaged@hotmail.com .

· Eng .yamen mahmoud  VSAT installation engineer in  alkan communication

Email: yamen.mahmoud@alkan.net 
· Eng.  Mostafa hendawy    manager hendawy.net services 

Email  hendawy@hendawy.net  & hendawy_net@hotmail.com   
