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1 Introduction

This document is used to describe the way to install C100/C120 data card on
Ubuntu 8.04

2 Check the USB Status of data card

2.1 Open terminal

Find terminal in OS Menu as following :
Applications — Accessories — Terminal

ot Applications Places System Yo
(=]

s Accessories » Calculator

(v} Games ’ \E| Character Map

‘é Graphics » [\ Dictionary

Q:/ Internet » &.) Disk Usage Analyzer

gl office » | A, Manage Print Jobs

/ Programming » | €% passwords and Encryption Keys

§] sound & Video  » [@]l Take Screenshot
Lo System Tools b[ Terminal ]
| # Text Editor

z Tomboy Notes

@. Add/Remove...

D I

Devhelp

5 Tracker Search Tool

2.2 Eject CDROM

Please right click on the BandLuxe CDROM icon, and eject the CDROM.



2.3 Checking USB Modem Device Status

Command “dmesg |tail —n 50” can be used to check if the modem is recognized.

2.3.1 Detected GSM modem successfully

If you can find string: GSM modem (1-port) converter now attached to ttyUSBO
(Note: it may show ttyUSB* : * =0, 1,2, ...... )

otherwise, you should go to chapter 5 Trouble shooting

@ BEnar ENEUDUNTI ==

File Edit View Terminal Tabs Help

[ 1878.290992] usbcore: registered new interface driver usbserial generic
[ 1878.291019] /build/buildd/linux-2.6.24/drivers/usb/serial/usb-serial.c: USB S
erial Driver core
[ 1878.302506] /build/buildd/1linux-2.6.24/drivers/usb/serial/usb-serial.c: USB S
erial support registered for GSM modem (1-port)

1878.305483] option 2-1:1.1: GSM modem (1l-port) converter detected
[ 1878.307306] usb 2-1: GSM modem (1l-port) converter now attached to ttyUSBO
[ 1878.308327] option 2-1:1.2: GSM modem (1l-port) converter detected
1878.309390] usb 2-1: GSM modem (1-port) converter now attached to ttyUSB1
1878.310351] usbcore: registered new interface driver option
1878.310378] /build/buildd/linux-2.6.24/drivers/usb/serial/option.c: USB Drive
for GSM modems: v0.7.1

- ——

3 Setup GSM/UMTS Data card

3.1 Using Network Tools in Ubuntu8.04
1) Open Network Setting - Manual configuration

bandrich @y & & Frijul 18, 11:47 Am [¥]

Manual conﬁguration...

2) Connection => Point to Point Connection => Properties

-




Location:

Network Settings

Connections

General | DNS | Hosts

O

—
33y

Point to point connec...

Type: gprs Access point na...

3)

© Help \

’ Unlock ’ ‘ aglose

Choose menu item ”General”. Setup as following
A. Enable this connection

B. Choose Connection type = GPRS/UMTS

C. Enter your “APN Name”

D. Press “OK”



J
| S Y

Network Settings (x|

PPPOTPTOPErties

"( 'General Modem Options|

Enable this connection

Connection type:[‘ GPRS/UMTS

4»

Internet service provider data

Access point name:[ [fetims ]]
Account data

Username: [ ]

Password [ ]

1

ogancel ’ @ oK

4) Choose menu item ”“Modem”. Setup as following

Choose Modem port

(See Chapter 2.2.1)
Network Settings [x]
L5 pPppOPropernes 3] ’
P ——

y General| Modem Options|

Modem Settings

Modem port: ||/devjttyUSBO

Dial type: Tones

4»

Volume: off

4»

]

J




5) Choose menu item ”“Options”. Setup as following

Select checkbox.

= Network Settings E]

General | Modem{ Options

Connection Settings

Set modem as default route to internet.

Use the Internet service provider nameservers

Retry if the connection breaks or fails to start

OQanceI 3 K |

3.2 Using KPPP

User can optional install the KPPP for modem dial-up.

3.2.1 Install KPPP

Stepl: Using Synaptic Package Manager to install KPPP



-C} Applications Places System ilél 0 bandric

& ereeences [

35 {3_,: Administration » 'Tb Authorizations

BandlLuxe C100 Eil Hardware Drivers

o

VBOXADDITIONS, 1. .
6.2 31466 ] quit...

&) Help and Support

I —— . 3 Hardware Testing
€ Abou

m Language Support
[5] Login Window
E@ Network

] Network Tools

o

-t: About Ubuntu

& Printing
_;_ Services

3 Software Sources

Devhelp (zgg' Synaptic Package Manager]

|£| system Log

E System Monitor
Time and Date
% Update Manager

B9 Users and Groups

Setp2: Search “KPPP”

Settings Help

=

Al Upgrades Search
’ S Package Installed Version
verse) | O  2vcard
[0 3270-common
icted) [0  3dchess
arse) [0 adigits
O 4g8
ultiverse) [J  6tunnel
liverse) [0  915resolution




Search:' [kppp v]
Look in: | Description and Name 5
°gancel ’ @gearch

Setp3: Mark for Installation

N

SynaptictPackage Manager,

File Edit Package Settings Help

z B | &

Reload  Mark All bgrades Apply Properties Search
All S Package Installed \Version  La
kppp [1+7% knnn 4:
i [] Unmarl o
Mark for Installation
@ (1ol for Roinctallatinn
B Mark for Upgrade
B8 Mark for Removal
[B% Mark for Complete Remova

Setp4: Mark additional required changes

The chosen action also affects other packages.
The following changes are required in order to
proceed.

@ Mark additional required changes?

< To be installed
kdelibs-data
kdelibs4c2a
libartslc2a
libartsco
libavahi-qt3-1

likliasn

.

Setp5: Apply to install package

10



SynapticlPackagevianager;

File Edit Package Settings Help

[ 53 & [ &
Reload  Mark All Upgrades | Apply Properties Search
All S Package Installed Version  Latest \ersion
kppp <% kppp 4:3.5.9-0ubuntul
[0  kppp-kdea 4:4.0.3-0ubuntul
@ EDj : : O
[ B ] modem dialer and ppp frontend for KDE “~
KPPP is a dialer and front end for pppd. It allows for interactive
[ Statiie mnvint manaratian and nabiads acbiim Bl Al amaaba tha dialina i

Setp6: Apply to install

Apply the following changes?
This is your last opportunity to look through the list

of marked changes before they are applied.

(5=

P To be installed
P Unchanged

18 packages will be held back and not upgraded
! 8 new packages will be installed

65.5 MB of extra space will be used
18.8 MB have to be downloaded

: [] Download package files only

Summary Show Details

: (
1 ‘ OQancel I
L

<« Apply

3.2.2  Setup KPPP

Setp1: Choose KPPP

11



Q Applications Places System eg 0
[3_,& Accessories »

(v} Games ’
‘fi Graphics »
@ Internet » | @ Ekiga Softphone
1 |;] Evolution Mail

kl
o
3
®

v

/ Programming é Firefox Web Browser

B0 Sound & video | @4 kpPP

oy System Tools » Pidgin Internet Messenger

@ Remote Desktop Viewer

@. Add/Remove...

@ Terminal Server Client

D,

Devhelp

@ Transmission BitTorrent Client

Setp2: Configure

Connect to: ‘ ‘ v ]

Login ID: [ |

Password: ‘ ‘

Quit ]l[ Configure... ]I[ Help v |

Setp3: Add accounts

Choose Accounts => New

12



a RPPPIConfiguration = KPPP (i34

Accounts | Modems

Graph | Misc ]

|

l

Setp4: Enter information
1) Connection Name
2) Phone number = *99#

[ OK ” Cancel

13



2 NewTACCount = KPPP

53
Dial | IP | Gateway | DNS | Login Script | Execute | Accol ¢ E

Connection namg: |FET]

Phone number: *QQ# Add... |
[RECmovEl

(O
Co )

Authentication: [PAP/CHAP v]

(X Store password

Callback type: [None v]

l ]

[ Customize pppd Arguments... l

[ OK ” Cancel

Setp5: Add modem information
1) Choose Modems
2) New

14



as RPPPConfiguration = RPPP &3

Accounts ||iModems: | Graph Misc]

L —.

[ OK H Cancel l

Setp6: Add Device information
1) Choose Modem port (See chapter 2.2.1)

15



Device

Modem name:
Modem device:
Flow control:

Line termination:

Connection speed:

Jdev/modem

/dev/jusb/tty ACMO
/dev/usb/ttyACM1
/dev/usb/tty ACM2
/dev/usb/tty ACM3

(% Use lock file

Modem timeout:

Tdev/ttyUSB0
jdev/ttyUsB1
Jdev/ttyUsB2
jdev/ttyUSB3

/dev/usb/ttyUSBO
/dev/jusb/ttyUSB1

-~
v

Cancel

2) Enter modem name

Modem name:
Modem device:
Flow control:

Line termination:
Connection speed:

(%] Use lock file

Modem timeout:

FET

{ /dev/ttyusBo

SRR

[ Hardware [CRTSCTS]

CR

1921600

60 sec %]

OK Cancel




Setp7:

1) Choose Item Modem

2) Cancel checkbox Wait for dial tone before dialing
3) Click to Setup Modem Commands

[x]

KPPP Configuration - KPPP

S

New Modem = KPPP

Device | Modem |

'Diﬂait for dial tone before dialing:

Busy wait:
Q 1 1 1 1 1 1 1 1 1 1 ’ 0 Sec ‘%]
Modem volume: ¥

[ Modem Commands... ]

Query Modem...

[ Terminal... ]

Cancel
) Ll :

Setp8:
Enter your APN as following. (at+cgdcont=1,"ip”,” APN”)
(EX: APN = fetims)

EdittModemTcommands = RPPP

Pre-init delay (sec/100): I 50 ()

Initialization string 1: [ATZ

Initialization string 2: at+cgdcont=1,"ip","fetims"
Post-init delay (sec/100): I? ¥;

Dialing speed (sec/100): IT ¥;

Init response: [OK

No dial tone detection: [ATX3

Dial string: |ATDT

17



Setp9:
1) Enter Login ID and Password

2) Click Connect

> RERD ez
Connect to: FET v
Login ID: fet
Password: |...|

Show log window

Quit Configure... Help ~ l ‘ Connect |

Step10: See Status

a4 FEIR00700! ==y
Connected at: ~ Unknown speed || Details
Time connected: 00:00:16 Disconnect

4 Checking Data Card Status

After getting connected, BandLuxe data card’s LED will light on continuously.
(Green: WCDMA, Blue: HSPA, PINK: GPRS/EDGE)

5 Trouble shooting

5.1 Only find BandLuxe CDROM, but can’t find gsm

modem

If you can find BandLuxe CDROM, You should try to eject cdrom.

18



Stepl: Using command find information: dmesg |tail —n 50
Step2: Find BandLuxe CD-ROM, remember scsi id.
(EX: as the following, scsi id is sr1.

=

0|
(5]
&J

)ziglelglepiGiijeligiaig
File Edit View Terminal Tabs Help
[ 3033.059401] usb 2-1: configuration #1 chosen from 1 choice =
[ 3033.111444] scsi5 : SCSI emulation for USB Mass Storage devices
[ 3033.119939] usb-storage: device found at 11
[ 3033.119958] usb-storage: waiting for device to settle before scanning
[ 3038.122989] usb-storage: device scan complete
[ 3038.135486] scsi 5:0:0:0: CD-ROM BandLuxe CDROM 1.01 PQ:

© ANSI: 4
3038.245047

[ sr1:|scsi3~mmc drive: 0x/0x caddy

3038.245190] sr 5:0:0:0: Attached scsi CD-ROM srl

3038.245313] sr 5:0:0:0: Attached scsi generic sg3 type 5

3038.671274] srl: CDROM (ioctl) error, command: Get configuration 46 00 00 00 ©
00 00 0O 20 00

© r— ——r—

Step3: Eject simulate cdrom
Using command: eject /dev/srl
(Note: srl, sr2, sr3, sr4 .... is possible)
Step4: Go to Chapter 2.2, check USB status again.

5.2 Find reset full speed USB device message

After using command: dmesg |grep usb

If you can find string: reset full speed USB device

L asvevoarva § o e e SO U MM LAUTIA L sl A s L s
IS0 9660 Extensions: Microsoft Joliet Level 3

[ 113.928319]

[ 113.941297] ISOFS: changing to secondary root

[ .890901] 1-1: device ohci hcd address 2
[ .889775] 1-1: device ohci_hcd address 2
[ .896629] 1-1: device ohci hcd address 2
[ .903473] 1-1: device ohci_hcd address 2
[ .879318] 1-1: device ohci hcd address 2
[ .881232] 1-1: device ohci_hcd address 2
[ .880212] 1-1: device ohci hcd address 2
[ .879170] 1-1: device ohci hcd address 2
[ .877810] 1-1: device ohci hcd address 2
[ .872635] 1-1: device ohci_hcd address 2
[ .919556] 1-1: device ohci hcd address 2
[ .870531] 1-1: device ohci hcd address 2
[ .870232] 1-1: device ohci hcd address 2
[ .873103] 1-1: device ohci_hcd address 2
[ .871156] 1-1: device ohci hcd address 2
[ 144.865865] usb 1-1: reset full speed USB device using ohci hcd address 2
[ 146.868625] usb 1-1: reset full speed USB device using ohci hcd address 2

You should contact your on-site support center to upgrade your firmware.




