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Ahmed M. Said

Network Support / System Engineer

Contact Information

Mobile: (+20) 10 631 9 641





186 Port Said St; Sporting Alexandria - EGYPT

adm_said@yahoo.com     





Career Objective 
Seeking a challenging position as a Network / System Administrator, which will utilize my academic achievements and hands-on experience while providing for career-development opportunities. 

Experience Summary

· Designing, configuring and administrating of:

· V-Sat WAN Systems.

· Maritime Satellite Networks.

· IP Telephony Systems.

· Fiber Optic Networks.

· Cisco routers & switches, ISDN router.

· Windows NT / 2000.

· Hardware and Software skills, Database Programs, Web sites development.

· 6 years of professional experience in analysis, design, implementation and support of LAN/WAN. 

Education and Credentials

- Bachelors Degree in Agricultural Sciences.

Faculty of Agriculture – Alexandria University, Egypt (Alexandria)

Major in Pesticides Chemistry and Toxicology.

Grade: Good   Graduation Year: 2000

- Scholarship Diploma in Computer Sciences in Ministry of Communications & Information Technology, Egypt 

- (CCNA 2.0) Cisco Certified Network Associate (Cisco-ID 10335537)

- Microsoft Certified Professional (MCP-ID 2452315)

Designing Windows® 2000 Network Infrastructure.

Designing Windows® 2000 Directory Services Infrastructure.

Designing Security for Windows® 2000 Network. 

Work Experience 

	
	Advanced Internet Center

(A.I.C) Qatar, Doha
	April 2002 to October 2003

	
	System Engineer

	
	· Currently Working with AIC as a System Engineer

· My work duties as follows:
Administrate and Implementing the Network

Provide Network Solution for our Customers Including WAN/LAN, Internet 2 Way Via Satellite Networks, Maritime Satellite Networks, Voice Solutions and Security Solutions.



	
	Energy Group - Egytel Internet Service Provider 

Egypt, Alexandria
	August 2001 to November 2001 

	
	System Engineer



	
	· My work duties as follows:
Redesign The Company’s Network System.

Administrate and Implementing the Network. 

Arrangement of appointment and meeting clients to solve their problems.

Make all support for all computers in the company and customers also.
Administrate customers Authentication 
Setting all required software.



	
	Allied Consultant Training Center

Ministry of Communications and Information Technology 

Scholarship for IT Studies
	From 11/03/2001 to 25/10/2001

	
	Egypt - Alexandria

	
	Trainee



	
	National Company for Agrochemical 

(AGROCHEM)

	
	Egypt – Alexandria

Agronomist at the Technical Office
	From 01/08/2000 to 01/03/2001


Projects & Skills

Advanced Internet Center (A.I.C):

· In AIC I was responsible for the following projects:

	· Emiri Diwan of Qatar 
	Inmarsat Satellite System 

Maritime Satellite System mounted on vessel

	· Ministry of Foreign Affairs Qatar 
	Direct Internet Access via Satellite and VSAT system

	· Al Jazeera Satellite Channel 
	Direct Internet Access via VSAT system 

	· Qatar News Agency 
	WAN system for remote access

	· US Airforce Base, Qatar 
	CAT 5 LAN system 

	· US Embassy 
	Major upgrade CAT 5 LAN system

	· Rasgas 
	Supply of Fiber Optic Converter Module 

	· Qatar Armed Forces 
	LAN and WAN system 

Secure Remote Access 

	· Ministry of Electricity and Water 
	Internet Solutions including Web, Mail and Dialup Remote Access


Energy Group - Egytel Internet Service Provider

·  I was responsible for day-to-day network administration tasks creating users accounts, data backup of servers etc. etc. 

· I was responsible for day-to-day Technical support job, Installing network printers.  Setting up new computers for the employees with Win2000, Win NT, Win9x according to their requirements

· I was responsible for day-to-day network administration tasks creating users accounts, data backup of mail and Data File Server etc. etc. 

 Personal Data:

Name
         : Ahmed Mahmoud Said
Date of birth
: 28-06-1978

Nationality          : Egyptian
Place of birth
: Alexandria / Egypt
Marital Status
: Single

Military service
: Exempted 
Address

: 186 Port Said St; Sporting. Alexandria, Egypt.

Telephone No.
: (+20) 10 631 9 641
E-mail                  : adm_said@yahoo.com 
Others                 : Have Valid Resident in Doha

                               Have Valid Qatari Driving License 

Thank you very much for your close attention and for giving me some of your time to read my C.V. hoping to join your company.

Best regards

                Signature 

                                                                                     Ahmed Said










