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The most common way of configuring Exchange Server to receive SMTP email is to set up an
MX record for the company's domain that points to the company's public IP address. Usually, a
firewall is then configured to route inbound SMTP traffic to the company's Exchange server.

Sometimes, though, this type of configuration isn't an option for an organization, particularly
smaller businesses. For example, in some locations, such as where 1 live, it is impossible to get a
public IP address. The expense of leasing a public IP address, and the necessary hardware
investments, are other factors that can put this option out of reach for many one-man shops and
smaller companies.

If you are in a situation that makes hosting your own externally accessible Exchange Server
impossible, you're not out of luck. There is a way to route inbound SMTP email through your
Internet Service Provider (ISP) and then have it delivered to an Exchange server that is not
directly accessible from the Internet.

For the purposes of this article, 1 will treat your ISP as though it is configured to act as an
Exchange Server smart host. The smart host's job is to queue inbound SMTP messages. Your
Exchange Server would then connect to the smart host at periodic intervals and pull the queued
messages using either ETRN or TURN commands.

What this means is that email messages that are destined for your domain actually go to one of
your ISP's email servers. Your Exchange server then downloads the messages and places them in
the appropriate mailboxes.

The ETRN/TURN configuration process
1. Open Exchange System Manager and navigate to Administrative Groups -> your

administrative group -> Routing Group -> the routing group that you want to work with -
> Connectors -> your SMTP Connector. (See below if your SMTP Connector does exist.)


http://rss.techtarget.com/188.xml
http://digg.com/submit?phase=2&url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox&topic=tech_news&bodytext=The%20lack%20of%20a%20broadband%20Internet%20connection%20or%20static%20IP%20address%20can%20sometimes%20prevent%20a%20company%2C%20particularly%20a%20small%20business%2C%20from%20configuring%20Exchange%20Server%20to%20receive%20SMTP%20email%20in%20the%20typical%20way%2E%20Learn%20how%20you%20can%20configure%20Exchange%20Server%20to%20use%20the%20ETRN%20and%20TURN%20commands%20to%20automatically%20download%20email%20from%20an%20Internet%20Service%20Provider%2E
http://www.stumbleupon.com/submit?url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox
http://del.icio.us/post?v=4&noui&jump=close&url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox
http://rss.techtarget.com/188.xml
http://digg.com/submit?phase=2&url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox&topic=tech_news&bodytext=The%20lack%20of%20a%20broadband%20Internet%20connection%20or%20static%20IP%20address%20can%20sometimes%20prevent%20a%20company%2C%20particularly%20a%20small%20business%2C%20from%20configuring%20Exchange%20Server%20to%20receive%20SMTP%20email%20in%20the%20typical%20way%2E%20Learn%20how%20you%20can%20configure%20Exchange%20Server%20to%20use%20the%20ETRN%20and%20TURN%20commands%20to%20automatically%20download%20email%20from%20an%20Internet%20Service%20Provider%2E
http://www.stumbleupon.com/submit?url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox
http://del.icio.us/post?v=4&noui&jump=close&url=http%3A%2F%2FsearchExchange%2Etechtarget%2Ecom%2Ftip%2F0%2C289483%2Csid43%5Fgci1228760%5Fmem1%2C00%2Ehtml&title=Configuring+Exchange+Server+to+receive+email+from+an+ISP+mailbox
http://fusion.google.com/add?feedurl=http://rss.techtarget.com/188.xml

N

Right click on the SMTP connector and select Properties.

3. Select the Advanced tab and then select the Request ETRN/TURN From Different Server
radio button.

4. Enter the name of the ISP server that hosts your SMTP mailboxes in the space provided.
Keep in mind that your DNS server must be able to resolve the name that you enter.

5. By default Exchange Server will be configured to download email daily at 11 p.m. |
recommend using the custom schedule option to download email more frequently though.

6. Click OK to complete the configuration process.

What if the SMTP connector does not exist?

Depending on how your Exchange Server organization is configured, you may or may not
initially have an SMTP connector available to you. If there is no pre-existing SMTP connector,
you will have to create one:

1. Open Exchange System Manager and navigate to Administrative Groups -> your
administrative group -> Routing Groups -> the routing group that you want to create a
connector for -> Connectors.

Right click on the Connectors container and select New -> SMTP Connector.

3. Enter a name for your new connector. | recommend giving the connector a descriptive
name such as "Internet Mail SMTP Connector"” or something like that.

4. While you are still on the General tab, click the Add button and select the server's own
name to act as the local bridgehead server (I am assuming that you only have one
Exchange server).

5. After adding the local bridgehead server reference, go to the Address Space tab and click
the Add button.

6. Select the SMTP option from the list and click OK.

7. You will now see a screen that asks you for an email domain and a cost. Enter an asterisk
(*) for the email domain to indicate that all SMTP email should flow through this
connector.

8. Assuming there are no other SMTP connectors, just set the cost to 1 and click OK.

9. Click OK one more time to close the new connector's Properties sheet.

10. Look inside the Connectors container to verify that the new connector has been created.
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What if broadband Internet connectivity is not available?

You can get around the problem of limited or unavailable broadband connectivity by configuring
Windows Server 2003 to act as a demand-dial router. A demand-dial router is a router that
detects the absence of a connection to a specific resource (in this case, your ISP), and therefore
uses a modem to establish temporary connectivity.

Before | show you this technique, | should mention that you should not configure demand-dial
routing directly on your Exchange server for security and performance reasons. It's best to install
a copy of Windows Server 2003 onto an old PC, connect a modem to the PC, and use that as
your demand-dial router (assuming that a new server isn't in the budget).



Configuring demand-dial routing
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Enter "MMC" in the server's Run prompt to open an empty Microsoft Management
Console.

When the console opens, select File -> Add/Remove Snap-in.

Click the Add button and you will see a list of all of the available snap-ins. Select the
Routing and Remote Access option from the list and then click Add, Close, and then OK.

Now that the Routing and Remote Access snap in is loaded, you will have to configure
your server to act as a routing and remote access server.

Expand the Routing and Remote Access container to reveal the Server Status container.
Right click on the Server Status container and select Add Server.

The console will now prompt you to select the server that you want to add. Select the
"This Computer" option and click OK. You should now see your server listed just below
the Server Status container.

Right click on the listing for your server and select the Configure and Enable Routing and
Remote Access command to launch the Routing and Remote Access Setup Wizard.

Click Next to bypass the wizard's Welcome screen to view a screen that asks you what
type of configuration you want to create.

Select the Custom Configuration option and click Next.

. The following screen will list a variety of custom communication choices. Select the

Demand Dial Connection option and click Next, followed by Finish.

Now you need to make sure that the Routing and Remote Access console acknowledges
the existence of your modem.

Expand the listing for your server and then click on the Ports container. You should see
your modem listed as one of the available ports.

When you have confirmed that there is a listing for your modem, right click on the Ports
container and select Properties.

Choose your modem from the list of available ports and click the Configure button.
Select the Demand Dial Routing Connections (Inbound and Outbound) checkbox and
click OK.

The next step in the process is to create a demand-dial interface.

Right click on the Network Interfaces container and select the New Demand Dial
Interface command to launch the Demand Dial Interface Wizard.

Click Next to bypass the introductory screen.

The first question that the Wizard will ask you is the name for the demand-dial interface.
Just give the new interface a name that reflects the ISP that you will be connecting to, and
click Next to continue.

At this point, the wizard will ask you whether you want to connect using a modem (or
other physical device), a VPN link, or a PPPoE connection. Since we are configuring a
dial-up interface, select the modem option and click Next.



19. Choose the modem you want to use and click Next.

20. Enter the phone number that the router should dial. You can also supply a list of alternate
phone numbers for the server to try, should the primary number be unavailable.

21. Click Next and you will see a screen that asks you which tasks you want to perform in
order to complete the configuration. At the very least, you must select the Route IP
Packets on This Interface option. Click Next.

22. Enter the IP address of the router that you will be dialing into and click Next again.

23. Enter your ISP's dial up networking credentials.

24. Click Next followed by Finish.

Your demand-dial interface is ready to go!
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Do you have comments on this tip? Let us know.
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