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1 Overview

This document describes the configuration information you should
pay attention to during and after database installation when iMC is
used together with Microsoft SQL Server 2005. The document is
applicable to both the SQL Server 2005 Enterprise edition and the
SQL Server 2005 Express edition. The document also describes the
configuration information specific to each edition. In the end, the
document describes some problems you may encounter in
uninstalling SQL Server 2005 and the countermeasures.

The database versions used in the documentation are SQL Server
2005 Workstation and SQL Server 2005 Express SP2, which may
differ a little bit from other versions.

Before installing iMC, install SQL Server 2005 first. After installing
SQL Server 2005, restart the operating system and then proceed to
install iMC.

Currently, you can install the database on a separate database
server and save the iMC data on the database server. To install the
database on a separate database server, follow these guidelines:

e On the IMC server, install an SQL Server client with the same
version as the database.

e Create a data file folder on the database server, and input the
path when deploying the iMC components.
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2 Installing SQL Server 2005

Starting the Setup Program and Installing
Required Components

After you run the setup program, the End User License Agreement
dialog box as shown in Figure 2-1 appears:

Figure 2-1 End User License Agreement dialog box

¥ Microsoft S0L Server 2005 Setup 5[

End Uszer License Agreement

MICROSOET SOFTWARE LICENSE TEEMS il

MICROSOFT SOQL SERVER 2005 STANDARD AND ENTERFRISE
EDITIONS

These license terms are an agreement between
Hicrosoft Corporation (or based on where you
live, one of its affiliates) and you. Please
read them. They apply to the =oftware named
above, which includes the media on which vyou
received it, if any. The terms also apply to any
Hicrosof t

* ypdates,
* supplements,

# Internset-based services. and

* =Support services LI

v I accept the licensing terms and conditions

Print | Mext » I Cancel |

Select | accept the licensing terms and conditions and then click
Next to start installing required components.
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Figure 2-2 Install required components

' Microsoft SQL Server 2005 Setup

Xl
Installing Prerequisites
Installs software components required prior bo installing SEL
Server, >
SOL Server Component Update will install the following components ;[
required for SOL Setver Setup:

¥ Microsoft SQL Mative Client
= Microsaft SCL Server 2005 Setup Support Fles

Configuring components...

| stall

After installing the required components, click Install to start
installing SQL Server 2005.

Making Configuration During Installation

The Welcome to the Microsoft SQL Server Wizard dialog box
appears, as shown in Figure 2-3:
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Figure 2-3 Welcome to the Microsoft SQL Server Wizard dialog box

',inz‘a Microsoft SOL Seryer 2005 Setup il

» Welcome to the Microsoft SQL
Server Installation Wizard

Setup will help you install, modify or remove Microzoft
SOL Server. To continue, click Nest.

< Back Cancel

Click Next to execute system configuration check:
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Figure 2-4 System Configuration Check dialog box

]i',il Microsoft SOL Server 2005 Setup ll

System Configuration Check
“Wait while the spstem iz checked for potential installation

problems.
14 Tatal 0 Errar

@ Success 13 Success 1 Warning
Details:

_I Actioh | Statug teszage |;|
@ IS Feature Requirerment Success

@ Pending Reboot Requirement Success

@ Performance Monitor Counter Bequire.. Success

@ Default Installation Path Permission Re...  Success

@ Internet Explorer Requirement Success

@ COM Pluz Catalag Requirsment Success

@ ASP.MetVersion Registration Require...  Success
@ Minirurn MOAL Yersion Fequirement Success

Filter v| Stop Report  w
Help |

Click Next after system configuration check is completed. If the
system configuration checker finds out a problem, click the
corresponding link in the Message column to identify the cause and
then solve the problem (if needed, you can use the SQL Server Help
System). After solving all problems, click Next. The Registration
Information dialog box appears.
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Figure 2-5 Registration Information dialog box for SQL Server
2005 Express

i'@!—l Hicrosoft 5QL Server 2005 Exzpress Edition Setup §|

Registration Information
The Following information will personalize your installation.

The Mame field must be filled in prior ko proceeding, The Company field is optional.

Mame:

|User

Company:

|Company

( [JHide advanced configuration options: ]

[ Mext = l ’ Cancel

On the Registration Information dialog box, input your user name
in the Name text box and your company name in the Company text
box. For the SQL Server 2005 Enterprise edition, you need to input
the product key additionally; for the SQL Server Express edition, you
need to clear the Hide advanced configuration options option,
which is not available on the SQL Server 2005 Enterprise edition.
Click Next, and the Feature Selection dialog box appears.
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Figure 2-6 Feature Selection dialog box for SQL Server 2005
Express

i'-;!;" Nicrosoft 5QL Server 2005 Ezpresz Edition Setup f‘S_(I

Feature Selection
Select the program Features vou want installed,

Click an icon in the Following lisk o change how a Feature is installed,

Feature descripkion

. Installs the QL Server Database
(=) - | Data Files Engine, tools For managing relational
¥ - | Replication and ¥ML data, and replication,

=3 ~ | Shared Tools
= '| Client Components

¥~ | Connectivity Components
¥ ~| Software Development Kit

This feature requires 121 MB on your
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures require 99
ME on your hard drive,

Installation path
C:\Program FilesiMicrosoft SOL Server!, [

Browse... ]

[ Disk Cost... |

[ < Back ] [ Mext = ] [ Cancel ]
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Figure 2-7 Feature Selection dialog box for SQL Server 2005

X

@ Nicrosoft SQL Server 2005 Setup

Feature Selection
Select the program Features you want installed,

Click an icon in the Following lisk to change how a Feature is installed.

- Feature description
| Installs the S0L Server database

XK~ | Integration Services
=)=~ | Client Components

: Inste.n.liation pai:H

=3~ | Data Files engine and taols For managing

=3 ~ | Replication relational and XML data, Replication,
=3 ~ | Full-Test Search and Full-Text Search,

=3 ~ | Shared Management Tools

(&3 ] Connectivity Companents | This feature requires 251 MB on your
=3 | Management Taols | hard drive. It has 4 of 4 subfeatures
(=3 ~ | Business Inteligence Dewvelc selected, The subfeatures require 129
=a~| 50K ME on your hard drive,
—m— ||
— Pl BTV, [ iy Ny Ry B 1

IS >

C:\Program Files\Microsoft SQL Server), [ Browse. .. ]
[ Disk, Cost. . ]
’ < Back ] [ Mesxt = l ’ Cancel ]

For the SQL Server 2005 Express edition, you do not need to modify
the configuration on the dialog box; for the SQL Server 2005
enterprise edition, you need to select features under SQL Server

Database Services at least.

After this configuration is completed, click Next. The Instance Name

dialog box appears.
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Figure 2-8 Instance Name dialog box

i'é" Microsoft SOQL Server 2005 Setup 1[

Instance Name

‘fou can install a defaul instance or you can specify a named
instance.

Prowide a name for the inskance, For a default installation, click Default instance and click
Mext. To upgrade an existing defaulk instance, click Default instance. To upgrade an existing
named instance select Named instance and specify the instance name.,

" Mamed instance

Help | < Back | Mext = I Cancel

Select the Default Instance option, and then click Next. The
Service Account dialog box appears.
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Figure 2-9 Service Account dialog box

ii-.‘IrI' Microsoft SOL Server 2005 Setup ﬂ

Service Account
Service accounts define which accounts to log in,

|
[~ Customize For each service account
Service:
| ]
( % Use the built-in Systemn account ILocaI system j ]

" Use a domain user account

Wsermarme: |

Eassiard: |

Lramain: |

—Skart services at the end of setup
¥ 5oL Server

[~ 5oL Server Agert
[T 50l Browser

Help | < Back | Hext = I Cancel

Make sure that the Use the built-in System account option is
selected, and change the account name to Local system. After this
configuration, click Next. The Authentication Mode dialog box

appears.
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Figure 2-10 Authentication Mode dialog box

i'.,_w!;'- Microsoft SOL Server 2005 Setup ﬂ

Authentication Mode

The authentication mode specifies the security used when
connecking to SOL Server,

Select the authentication mode to use fior this installation,

" windows Authentication Mode

((7 Mixed Mode (Windows Authentication and SQL Server Authentication) ]

Specify the sa logon password below;

Enter password:

I***************

Confirm passward:

I***************l
Help | < Back | Mext = I Cancel

Set the authentication mode to mixed mode by selecting the Mixed
Mode option, and then specify the sa logon password. SQL Server
2005 has certain requirements for password complexity. For
information about password complexity, refer to the SQL Server 2005
Help System. After this configuration is completed, click Next. The
Collation Settings dialog box appears.
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Figure 2-11 Collation Settings dialog box
x

Collation Settings
Collation settings define the sorting behavior For wour server,

Collation settings For service: SQL Server

" Callation designatar and sart arder:

ILatinl_GeneraI j

r Einaty r Bimary - code point
™| Gase - sensitive ™ Kana - sensitive
I | Accent - sensitive I idth - sensitive

o 50U collations (used For compatibility with previous versions of S0L Server):

Binary order based on code paint camparison, for use with the 850 (Multilingual];l
Strict compatibility with version 1.x case-insensitive databases, For use with the
Dictionary arder, case-sensitive, far use W|th 1252 Character Set,

Dickionary order, «
Dlr{lnnarv nrrer. rasp-inseNSitive. INNREAse anFTrPan For 1se l.-\urh l?'-'u?l."_hl_l
4 3

Help | < Back | Mext = I Cancel |

Use the default settings displayed on the dialog box, and click Next.
Proceed to perform account configurations (for SQL Server
Express).
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Figure 2-12 Configuration Options dialog box for SQL Server 2005
Express

i“-!;" Nicrosoft 5QL Server 2005 Express Edition Setup ﬁl

Configuration Options
Configure user and administrator accounts

This option enables users without administrator permissions ko run a separate
instance of the SOL Server Express Database Engine.

[]add user ta the SQL Server Administratar role

This option adds the user who is running the SQL Server Express installation program
to the SOL Server Systemn Adminiskrator rale, By defaulk, users an Microsoft Windows
Wista operating system are nok members of the SGL Server System Administrator role,

< Back ] [ Mesxt = ] [ Cancel

SQL Server 2005 Enterprise edition may not display the dialog box
shown in Figure 2-12. Use the default settings displayed on the
dialog box, and click Next. Proceed to configure error and usage
report settings.
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Figure 2-13 Error and Usage Report Settings dialog box

i'é‘u Microsoft SOL Server 2005 Setup |

Error and Usage Report Settings

Help Microsoft improve some of the S0L Server 2005 components
and services,

Awukamatically send Error reparts For SQL Server 2005 ta Micrasoft or your corporate
error reporking server. Error reports include information regarding the condition of S0L

[~ Berver 2005 when an error occurred, your hardware configuration and other data. Err
reports may unintentionally include personal information, which will not be used by
Microsoft,

Automatically send Feature Usage daka For SQL Server 2005 ko Microsaft, Usage data
[ includes anonymous information about vour hardware configuration and how vou use our
software and services,

For more information on the error reporting feature and the type of information sent, click
Help.

Help | < Back | Hext = I Cancel

Use the default settings displayed on the dialog box, and click Next.
The Ready to Install dialog box appears.

Confirm the installation information, and click Install to start installing
SQL Server 2005.
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Figure 2-14 Install SQL Server 2005
x|

Setup Progress

The selected components are being configured

Product: | Status

(DS Setup finished

@5@ Setup Support Files Setup Finished

(501 Hative Client Setup finished

@ 50L vs5 wiriter Setup finished

(Powcit Setup finished

@SOL Server Backward-Compatibility Files — Setup finished

@SOL Servet Database Services Confiquring componerts. ..
—Status

Installing \WMI reqgistration

<< Back | ext == Cancel

The components to be installed depend on the features you selected
on the Feature Selection dialog box. After the installation is
completed, click Next. The Complete Microsoft SQL Server 2005
Setup dialog box appears.
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Figure 2-15 Complete Microsoft SQL Server 2005 Setup dialog box
x|

Completing Microsoft SQL Server 2005 Setup
Setup has finished configuration of Microsoft SOL Server 2005

Refer to the setup error logs For information describing any Failureds) that occurred during
setup, Click Finish ba exit the installation wizard,

Summary Log

To minimize the server surface area of SOL Server 2005, some Features and services are
disabled by default For new installations, To configure the surface area of SQL Server, use the

Surface Area Configuration tool,

Analyzis Services &
* IfAnalvsiz Services waz upgraded from S0L Server 2000, all cubes,

dimensions, and mining models mustbe reprocessed using SQL Server
lanagement Studio.

Reporting Services

+ The Reporting Semvdices installation options vou specified in Setup
determine whether further configuration is required before you can
access the report zerver, If vou installed the default configuration, the

report zerver can be uzed immediately. If vou installed just the program LI
Filmo aman ot v dlem Dm bl m D mniimms T mimdimiwmbimam dmm | bm A m e L #le

Finish |

Click Finish to close the dialog box.
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3 Setting Up SQL Server 2005

Configuring Remote Connections for Surface Area

Before installing iMC, you should configure some parameters on
SQL Serer 2005.

Select Start > Programs > Microsoft SQL Server 2005 >
Configuration Tools > SQL Server Surface Area Configuration.

Figure 3-1 SQL Server Surface Area Configuration

ﬁ- Microsaft SQL Server 2005 # f’- Configuration Toals  * kﬁu S0L Server Configuration Manager
J S0L Server Error and Usage Reparting

Face Area Configuration
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Figure 3-2 SQL Server Surface Area Configuration of SQL Server
2005
ol x|

Microsoft fl? "\Kﬁ?fﬁm Server System

SQL Server 2005

Help Protect Your SQL Server

Minimize SQL Server 2005 Surface Area

SOL Server 2005 improves manageabiliy and security by giving administrators more control over the surface area of local
and remote instances of SOL Server 2005, With the SOL Server 2005 Suface Area Configuration tools, pou can easily:

+ Dizable unused services and network protocals for remote connections.
+ Dizable unused features of S0L Server components

For new installations, uze these tools to enable required features, services, and network, protocols that are disabled by
default. For upgraded instances, use these tools to identify and dizable unused features, services, and protocols.

@ Read more about configuring the SOL Server surface area.

Configure Surface Area for localhost [change computer|

urface Area Confiquration for Services and Connechtion

% Surface Area Configuration for Features

Click Surface Area Configuration for Services and Connections,
and the dialog box as shown in Figure 3-3 appears.
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Figure 3-3 Surface Area Configuration for Services and Connections
dialog box

.f'-a sutface Area Configuration for Services and Connections - localhost x|

SQL Server 2005 Surface Area Configuration
& Help Protect Your 5QL Server

=

Enable only the services and connection types used by your applications. Dizabling unuzed services and connections helps
protect your server by reducing the suface area. For default settings, see Help.

Select a component and then configure its zervices and connections:

B [§ MSSOLSERVER By default, SOL Server 2005 Express, Evaluation, and Developer editions allovs local
=l [ Datahase Engine client connections only. Enterprise, Standard, and Workgroup editions also listen for
e Siiics remate client connections over TCP/AIP. Use the options below to change the protocals
- on which SGL Server listens for incoming client connections. TCP/IP is preferred over
i named pipes because it requires fewer ports to be opened acrozz the firewall
._P SOL Server Agent
2 Full-Tewt Search

[d, SOL Server Browser " Local connections only

¢ |ocal and remote connections
" Using TCPAP only
£~ Using named pipes anly
+ {{sing both TCP/P and named pipes

Wiew by Instance | “iew by Companent I

oK. I Cancel Lpply Help

Select Remote Connections on the tree on the left, and then select
Local and remote connections in the content pane on the right and
Using both TCP/IP and named pipes in the sub options. Click OK
to save the configuration. Click OK when the message box saying
“Changes to Connection Settings will not take effect until you restart
the Database Engine service” appears.

Configuring TCP/IP Properties

Select Start > Programs > Microsoft SQL Server 2005 >
Configuration Tools > SQL Server Configuration Manager.

3-3



SQL Server 2005 Installation and Configuration Guide

Figure 3-4 SQL Server Configuration Manager

rﬂ Microsaft 50 005 rﬁ Configuration Tools  # onfiguration Manager

_] SGL Server Error and Usage Reparting
‘51 S0L Server Surface Area Configuration

Figure 3-5 SQL Server Configuration Manager window

?‘,’ SQL Server Configuration Manager ] = |EI|5|

File Action Wiew Help

- B FR 2

@ SOL Server Configuration Manager (Local) Protocol Name | Skatus |
i SOL Server 2005 Services W Shared Memory Enabled
= d | S6L Server 2005 Netwark Canfiguration %~ Named Pipes Enabled
= Protocals for MSSOLSERVER e P Enabled

. SOL Mative Client Configur ation FVIA Disabled

On the SQL Server Configuration Manager window, click SQL
Server 2005 Network Configuration and then Protocols for
MSSQLSERVER on the tree on the left, and then double-click
TCP/IP on the right (or click TCP/IP and then click the Properties
button on the toolbar). The TCP/IP Properties dialog box appears.
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Figure 3-6 Configure TCP/IP properties

TCP/IP Properties 2l x|
Pratacol | IP Addresses I
B General
Enabled Yes
Keep Alive 30000
Listen All Yes ;l
Mo Delay Mo
Listen All
Listen on all IPs
I I Cancel apply Help

On the Protocol configuration interface, make sure Yes is selected
for Listen All; on the IP Address configuration page, select Yes for
the Enabled option of each IP address, and change TCP Port to
1433, as shown in Figure 3-7.
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Figure 3-7 Configure IP addresses for TCP/IP

Protocal  IP Addresses |
B 1pr1
Active Yes
|
IP Address 10,153,130.76
TCP Dvynarnic Porks
TCF Part 1433
B 1p2
Ackive fes
Enabled Yes
IP Address 127.0.0.1
TP Dynamic Porks
TCP Port 1433
B 1rall
TP Dyvnaric Porks
TCF Port 1433
Enabled
Enable or disable the IP address
(a4 I Zancel Apply Help

Click OK to save the configuration. Click OK when the message box
saying “Changes to TCP/IP properties will not take effect until you
restart the service” appears.
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@ Note

If you have not selected Yes for Listen All on the TCP/IP Properties
dialog box, enter the dialog box to update the previously-configured
IP addresses if the server IP address changes after installing SQL

Server 2005. Otherwise, you cannot connect to the database.

Configuring the SQL Server Service to Log On As

Local System

On the SQL Server Configuration Manager window, click SQL
Server 2005 Services on the tree on the left, and you can see the
operational status of SQL Server 2005 services on the right.

Figure 3-8 Operational status of SQL Server 2005 services

?‘,’ SQL Server Configuration Manager = IEllil
Fil=  Action V¥iew Help
&= | B(FR@ e
@ S0 Server Configuration Manager (Local) Mame | State
----- E SOL Server 2005 Services @SQL Server Browser Stopped
=N SQL Server 2005 Metwork Configuration @5@_ Server Agent (MSSOLSERVER) Stopped
¢ Protocals for MSSQLSERVER 1250 Serve ERLYER) Running
- & 5QL Native Client Configuration 4350l Server FUlText Search (MSSQLSERYER) Ruriing
K »
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Check the Log On As column of the SQL Server, and make sure its
value is LocalSystem.

The value is sure to be LocalSystem if you strictly follow the
installation steps mentioned above. If you did not strictly follow the
installation steps mentioned above, the value may be
NetworkService. In this case, double-click the row (or select the row
and then click the Properties button on the toolbar), and the SQL
Server Properties dialog box as shown in Figure 3-9 appears. On
the dialog box, change the Log on as property into Local System in
the Built-in account option.

Figure 3-9 Configure the Log on as property on the SQL Server
Properties dialog box

SOL Server (MSSOLSERYER) Properties ed |

Lag 2n |SErvice | Advanced I
Log an as:

% Built-in account:

£~ This accounk:

Account Mame: I Erowse |

Passwiord: I kb ke
Confirm password: I T ————n
Service status: Running
Stark | Skop | Pause | Restark |

0] 4 I Cancel | Apply | Help |
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After the change, click OK to save the configuration.

Restarting the SQL Server Service

After completing the preceding configurations, you must restart the
SQL Server service to make the configurations take effect.

On the SQL Server Configuration Manager window, click SQL
Server 2005 Services on the tree on the left, select SQL
(MSSQLSERVER) on the right, and then click the Restart service
button on the toolbar.

Figure 3-10 Restart the SQL Server service

?‘,’ SQL Server Configuration Manager L ;Iglil
File Action Wiew Help
@ | BER 2] ®WEe
@ SGL Server Configuration Manager (Local) |_Restart service] | state
----- E 5L Server 2005 Services :@SQL Server Browser Stopped
- & SQL Server 2005 Network Configuration @SQL Server Agent (MISQLSERVER) Stopped
-l Protocals for MSSOLSERVER - " ; Running
S0L Mative Client Configuration Runnin
4 1 |
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@ Note

Alternatively, you can restart the service by rebooting the Windows

operating system. As rebooting the operating system is required for
installing iIMC after the SQL server installation is completed, you do
not need to restart the SQL server service separately.
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4 Uninstalling SQL Server Database

If you uninstall the SQL Server database with the Remove function
on the Control Panel > Add or Remove Programs page, you may
fail to uninstall the database completely (the setup.exe process
hangs) because of operating system configuration problems. As a
solution, you can use the Change function on the page to remove
the features of the database one by one, and uninstall SQL Server
2005 completely at last.

Figure 4-1 Uninstall SQL Server 2005 with the Change function

B Add or Remove Programs =10] x|
Currently installed programs: [~ Show updates Sort by: |Mame -

] iNode Inteligent Client Size  2l.82MB A
| £ Java(TH) & Update & Size  137.00MB
(§) LiveUpdate 3.1 (Symantec Corporation) Size 9.93MB
ﬁl Microsoft MET Framewark 2.0 Size  83.50MB
ﬁ Microsoft JMET Framework 3.0 Size  57.80MB

t:_’, Microsoft Office 2003 Web Components Size  22.69MB

F Microsoft QL Server 2005

Last L

m your computer, click Change or Remove.
lj Microsoft QL Server 2005 Backward compatibility Size  26.18MB
| Microsoft SQL Server Native Client Size 4.16MB
|3 Microsoft SQU Server Setup Support Files (English) Size  20.60MB
| Microsoft SQL Server Y53 Writer Size 0.66ME —
ﬁ’ Microsoft Visual C++ 2005 Redistributable Size 5.0718
&) Mozila Firefox (1.5) Size  15.78MB
d MSEML 6.0 Parser (KE9Z5673) Size 1.31MB
ﬁ Remote Administration Tools Size 4.63ME -
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5 Installing the Embedded Database

To simplify the installation and maintenance, the standard and Lite
Editions support automatic installation and configuration of the
embedded database. Thus, you can directly install and deploy iMC
on a Windows-based machine without a database system.

Requirements for Installing the Embedded
Database

The embedded databases used by the standard and Lite Editions are
Microsoft SQL Server 2005 Express. iMC standard edition does not
provide an embedded database. This database supports only limited
data space, so you are recommended to use its business Edition.

When using this embedded database, limit the number of iMC
managed devices to 50 to ensure stable performance.
Before installing SQL Server 2005 Express, you need to install the

following software:

e  Windows Installer 3.1

e Net Framework 2.0

e MDAC2.8SP1

e Internet Explorer 6.0 SP1 or higher

If you wish to download these add-ons, visit the following URL:

http://www.microsoft.com/downloads
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@ Note

Microsoft SQL Server 2005 Express can be installed only in the
partition where Windows is installed and it requires about 400 MB of

free disk space.

Preparations for Installing the Embedded
Database

Before installing the embedded database to a server, make sure that
the server does not have SQL Server 2000 or SQL Server 2005.

If the server has SQL Server 2000, delete the following registry
entries before installing the embedded database:

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\Cur
rentVersion\Uninstall\Microsoft SQL Server 2000

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft
SQL Server\80\Tools

If the server has SQL Server 2005, delete the following registry
entries before installing the embedded database:

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows\Cur
rentVersion\Uninstall\Microsoft SQL Server 2005

e HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Microsoft
SQL Server\90\Tools
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@ Note

With the above-mentioned registry entries, you cannot install the

embedded database normally.

Installing the Embedded Database

You can install the embedded database when deploying iMC
components.

In the deployment of the Mini iIMC and Standard Editions, if the
component being deployed needs database support while SQL
Server is not present on the server, a message will appear in the
Data Configuration Info window of the deployment wizard, asking
you to install the embedded database.

If the requirements for installing SQL Server 2005 Express are met,
perform the following steps:

1) In the Data Configuration Info window of the deployment wizard,
select the Install embedded database checkbox.

2) Click Next to enter the Configure Web Service Port window.

3) Click Deploy.

Then, iMC will automatically install SQL Server 2005 Express. After
the installation finishes, you can deploy the components.

If the requirements for installing SQL Server 2005 Express are not
met, a message will appear in the Data Configuration Info window
telling you that the requirements are not met. You can install the
database and deploy components only when the requirements are
met.
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@ Note

e The same procedure is used for the installation of the embedded
database on the master and slave servers.
e SQL Server 2005 Express will be automatically installed in the

partition where Windows is installed. The login password for the
sa user is iIMC-Install2005.

Requirements for Removing the Embedded
Database

Removing iMC will not remove the embedded database. You can
remove the embedded database only by selecting Control Panel >
Add or Remove Programs.

@ Note

In some operating systems, you cannot remove SQL Server 2005
Express by clicking Remove in the Add or Remove Programs
dialog box. In this case, click Change.
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6 FAQs

Will Changing the Computer Name Affect the
Database? How to Restore the Database?

Changing the name of a computer running SQL Server 2005 may
cause some database operation failures.

In this case, perform the following operations to update the computer
name saved in the database:

Suppose the old computer name is SERVER_1 and the new one is
SERVER_2. Open cmd.exe of Windows and execute the following
scripts (assuming that the login user name is sa and the password is
iMC-Install2005):

osgl -Usa -PiMC-Instal 12005

select @@SERVERNAME

go

The old computer name SERVER_1 is displayed on the interface.

Continue to execute the following commands to modify the computer
name saved in the database:

sp_dropserver @server="SERVER 1", @droplogins=NULL
go

sp_addserver (@server="SERVER 2", (@local="local",
@duplicate_ok= "duplicate_OK"

go

exit

The commands above first delete the old computer name
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SERVER_1 and then add a new one SERVER_2.

After the modification above, you must restart the SQL Server
service in the Windows Service Manager to restore the database.

During the iMC Installation, "MS SQLServer Is not
Installed Correctly, MSSOLSERVER Service Does
not Exist" Is Displayed. What Shall | Do?

MSSQLSERVER is the default instance name of the Microsoft SQL
Server used by IMC to connect with the SQL Server database. The
default instance name needs to be selected when you install the
database. For detailed configurations, refer to the configuration of
the Instance Name dialogue box in Making Configuration During
Installation. After creating a database, you cannot change its name. If
you did not select Default Instance in the Instance Name dialogue
box, you need to re-install the database. For the procedure of
uninstalling the database, refer to Uninstalling SQL Server Database.

During the iMC Installation, "Database Service
MSSQLSERVER Is not Configured to Be Started
with LocalSystem" Is Displayed. What Shall | Do?

During the installation, iMC needs to create its own database file. If
the MSSQLSERVER service is not configured to run as the
LocalSystem user, iMC will fail to be installed because of the disc
access restriction. To solve the problem, do as follows:

Select Start > All Programs > Microsoft SQL Server 2005 >
Configuration Tools > SQL Server Configuration Manager as
shown in Figure 6-1.

6-2
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Figure 6-1 Select the SQL Server Configuration Manager from the
Start menu
& Internet Explorer
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Right-click SQL Server (MSSQLSERVER) on the SQL Server
Configuration Manager window and choose Properties, as shown

in Figure 6-2.

Figure 6-2 SQL Server Configuration Manager window
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Opens the properties dialog box for the current selection. [

On the SQL Server (MSSQLSERVER) Properties window, click on
the Built-in account radio button, select Local System from the
drop-down list, and then click OK.

6-3
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Figure 6-3 SQL Server (MSSQLSERVER) Properties window
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After completing preceding configurations, you need to restart the
SQL Server (MSSQLSERVER) service on the SQL Server
Configuration Manager window. After that, configurations take
effect.

During the iMC installation, "The ADO1.5
Component Is not Found in Current System" Is
Displayed. What Shall | Do?

iMC uses ADO 1.5 to connect the database. ADO 1.5 is provided by
the operating system. This error indicates that ADO 1.5 is corrupted.
To solve the problem, you can re-install ADO.
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During the iMC Installation, "Provider Cannot Be
Found" Is Displayed. What Shall | Do?

This error indicates that MDAC is not installed on the server or that
your MDAC installation is corrupted. MDAC corruption usually occurs
when some application programs erroneously attempt to install a
partial version of MDAC. To solve the problem, you can re-install
MDAC. You can download the installation program mdac_typ.exe
from Microsoft's website. If MDAC installation fails, you can do as
follows:

1) In Windows Explorer, open the C:\WINDOWS\inf folder. Note
that the folder may be hidden.

2) Right-click the mdac.inf file in the folder and choose Install.
During the installation, multiple files need to be located. You can
select each file from Service Pack CD-ROM, or from the current
operating system.

e If you want to select files from Service Pack CD-ROM, locate the
i386 directory from the CD-ROM drive. For example, if the
CD-ROM drive is D:, you need to select the D:\i386 directory.

e If you want to select files from the current operating system, click
Browse to select files. Select a file and click Retry.

3) MDAC is installed successfully if no error is displayed after you

complete the installation.

Files to be located during the installation and their locations are as
follows:

e File name: adcjavas.inc
e Location: C:\Program Files\Common Files\System\msadc

e File name: adojavas.inc
e Location: C:\Program Files\Common Files\System\ado
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e File name: msdadc.dll
e Location: C:\Program Files\Common Files\System\ole db

e File name: dao360.dll
e Location: C:\Program Files\Common Files\Microsoft shared\dao

e File name: handler.reg
e Location: C:\Program Files\Common Files\System\msadc

e File name: oledbjvs.inc
e Location: C:\Program Files\Common Files\System\ole db

e File name: MDACRdMe.htm

e Location: C:\Program Files\Common Files\System\ado. If you
cannot find the MDACRdMe.htm, change the name of the file
MDACReadme.htm to MDACRdMe.htm.

After the installation, you need to reboot the operating system. If the
problem is not solved, you can use the MDAC Component Checker
provided by Microsoft to locate MDAC installation problems.
Download a free MDAC Component Checker, cc_pkg.exe from the
Microsoft website, decompress it to the C:\ComponentChecker
directory, click on the first radio button in the window as shown in
Figure 6-4, and click OK.
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Figure 6-4 Component Checker window
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After a short time analysis, useful information is displayed, as shown
in Figure 6-5. Pay attention to the information about MISMATCH
under File Details. The MISMATCH information indicates the
potential problems of the MDAC installation.

Figure 6-5 Information about MISMATCH under File Details
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Click MISMATCH and view files in the right window. These file
versions are different from the MDAC version. The Mismatch Field
column displays expected file versions. The File Version column
displays actual file versions.

When version mismatch cannot be solved through MDAC installation,
you need to copy files to the corresponding directories. Locate the
mdacxpak.cab file from the depressed path of MDAC_TYPE.exe
and use WinZip to decompress the mdacxpak.cab file. The file
contains most of the important MDAC files. Copy the depressed files
to corresponding paths shown in MISMATCH. Reboot the operating
system.

If you still cannot solve the problem, you are recommended to
re-install your operating system and databases, or contact the
technical support department.

6.6 In the iIMC installation procedure, the system
prompts “Failed to run bcp.exe, Datatbase tools
not installed or Windows not restarted after MS
SQLServer installed” . How to solve this problem?

When you select to use a remote database server, a server which the
business components are not on, iMC needs to use a tool such as
bcp.exe to access the database. You should manually install
Connectivity Components client tools on the iMC server. For the
detailed installation procedures, refer to the Feature Selection
dialog box in Figure 2-6 or Figure 2-7. Additionally, after installing the
Connectivity Components, you should restart the Windows to make
the client software bcp.exe take effect.

6-8
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